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• Knowledge translation (KT) and evaluation – you can’t have 
one without the other 

• Define your goals – Reach, engagement, more diverse 
audience  

• Analytics as evaluation tools

Social media analytics



• 320 million users
• Tweet 280 characters 
• Cochrane community very active on Twitter
• Twitter analytics 

Twitter 



Tweet analytics – a quick view per tweet 







• Breast Cancer Awareness 

• World AIDS day December 1

• #Movember

Health awareness campaigns 



• #PCOSAwarenessMonth in September 
• Daily tweets summarizing results from reviews on PCOS, with images, and links to 

the reviews on the Cochrane Library

Polycystic ovary syndrome



#PCOSAwarenessMonth



• #EndometriosisAwarenessMonth 
in March

• Daily tweets summarising results 
from reviews on endometriosis, 
with images, and links to the 
reviews on the Cochrane Library

Endometriosis



#EndometriosisAwarenessMonth





Cochrane group website: 
request access at 
support@cochrane.org  



Be active. Post frequently and try to create engaging 
content (go visual)

Define your goals and outcomes in advance (what do you 
want to achieve)

Collaborate 

Analytics is a tool not the endgame 

Take home messages 



Useful links 
Social Media Management 
https://buffer.com/
https://hootsuite.com/
https://tweetdeck.twitter.com/

Google Analytics for Beginners
https://analytics.google.com/analytics/academy/course/6

See more about online indicators on the evaluation resources page:
https://training.cochrane.org/finding-out-whether-cochrane-making-
difference

https://buffer.com/
https://hootsuite.com/
https://tweetdeck.twitter.com/
https://analytics.google.com/analytics/academy/course/6
https://training.cochrane.org/finding-out-whether-cochrane-making-difference


Do you have any questions about 
using social media analytics?

Submit your 
questions and 
comments 
using the 
Questions 
panel

Raise your 
hand to be 
unmuted 
for verbal 
questions or 
comments


